. . Connection Error
Possible Java Error Fix

If teachers get the following error when
attempting to launch their gradebook they need 'S;‘n‘j;f‘;tb:’;‘j ::'s‘gfa";mfggaﬁm
to follow these steps.
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View version information about Java Control Panel.

— Network Settings

Metwork settings are used when making Internet connections. By default, Java
will use the network settings in your web browser, Only advanced users should
modify these settings.

Metwork Settings...
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[~ Temporary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution
later. Only advanced users should delete files or modify these settings.
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Click Direct Connections

Click OK

Click Apply

Click OK

Re-launch the gradebook.

You may be asked if you want to Terminate
Existing ... Click Terminate. The gradebook
should launch.

For the Mac
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10.

Click on Finder on the Dock
Click Hard Drive

Click Applications

Click Utilities

Click Java Preferences
Click Network

Click Network Settings
Click Direct Connections
Click OK

Re-launch the gradebook
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Network Settings
Network Proxy Settings
Use proxy settings from your default browser to connect to the Internet.

() Use proxy server

[ Jree[ ]

O Use automatic proxy configuration script

11. You may be asked if you want to Terminate Existing ... Click Terminate. The gradebook should

launch.
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